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Abstract
The study dealt with the integration of logistics management services to achieve customer

satisfaction. The study was applied to customers of DAL Food Industries in Khartoum State in 2017. The
study aimed to demonstrate the importance of the integration of logistics management services to
achieving customer satisfaction, and to know the degree of satisfaction of DAL's customer about the
logistics provided by the company in order to maintain existing customers and attract potential customers.
The importance of the study is highlighted by explaining the impact of the integration-of logistics
management services on achieve customer satisfaction by filling gaps in previous. studies by applying
scientific theories such as RBV, CCBV and KBV. A questionnaire was designed to collect data from the
study community a total of 400 questionnaires were distributed and 392.responses were retrieved. The
study used a number of statistical methods including analysis, reliability-analysis, correlation analysis and
regression. The problem of the study in trying to identify the impact of the integration of logistics services
to achieve customer satisfaction, to clarify the problem.more accurately a number of questions have been
formulated: what is the impact of the integration of ‘logistics management services on customer
satisfaction through reducing the cost of service? The:study assumes that there is a statistically significant
relationship between the integration of logistics services management and customer satisfaction through
cost reduction, there is a statistically significant relationship between the integration of logistics services
management and customer satisfaction through quality service, The study found several results including:
the customer satisfaction with the integration of logistics management services is achieve through the
cost reduction, customer satisfaction with the integration of logistics management service is increased by
relying on the quality of.service, the study recommended the need to provide integrated logistics services
at the lowest cost, need.to pay attention to the quality of logistics, reduce the time of integrated logistics
services
Keywords: Logistics management, Image of the mind, Customer satisfaction.
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